How to Cancel Your Appointment
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Follow this guide to cancel your appointment using our platform. You will be able to cancel your
upcoming appointments by logging into your patient portal or by clicking on the cancel link in your
appointment reminder emails.

Computer Instructions

Login to your account to see your upcoming appointments. On the appointment you wish to cancel,
click on the "Cancel" button

Attendance confirmed

Apr. 30, 2023 - 416 PM (50 minutes) - Video

Initial consultation ($175.00)
CJ Dr. John Alberts

C. Psych.

Cancel Join video session

You will be asked to provide a reason for the cancellation before being able to cancel the
appointment.

Please note that a late cancellation penalty may be in place and you will be charged accordingly.

Cancel appointment? X

There will be a $120.00 fee for cancellations with less than 72 hours
notice.

A naotification will be sent once the appointment is cancelled.

Reason for cancellation (Required)

Select an option

Cancel appointment

Clicking on the dropdown will display a list of suggested responses, as well as, the option to provide a
custom response using the 'Other' option.



Cancel appointment? X

There will be a $120.00 fee for cancellations with less than 72 hours
notice.

A notification will be sent once the appointment is cancelled.

Reason for cancellation (Required)
Select an option
I am no longer available at this time
I no longer need this appointment
| am not satisfied with my previous appointment

Other

Once you have selected the response you'd like to send to the provider from the dropdown (or have
provided your custom response), you can click on Cancel appointment

Cancel appointment? X

There will be a $120.00 fee for cancellations with less than 72 hours
notice.

A notification will be sent once the appointment is cancelled.

Reason for cancellation (Required)

I am no longer available at this time

Cancel appointment

A confirmation toast will be displayed on the lower left of the screen confirming the appointment was
successfully cancelled

Appointment has been successfully cancelled. X




And you will receive an email confirmation that will be sent to your email on file and to the provider
that is hosting the appointment

Hi Peter Smith,
Your appointment with Dr. John Alberts on April 27, 2023 has been cancelled.

Reason for Cancellation

“l am no longer available at this time"

Mobile Instructions

Log into your account and click on "More", followed by "Cancel appointment"

Initial video appointment X

@ Forms Files

[ Cancel appointment

Provider
Miss Provider
Date
Jun 24, 2022
Time
6:02PM - 6:12 PM
Duration

10 minutes

You will be prompted to select a reason for your cancellation. Please choose the option that applies to
your situation



Cancel appointment X

A notification will be sent once the
appointment is cancelled.

Reason for cancellation
Select a reason 4
| am no longer available at this time
I no longer need this appointment

| am not satisfied with my previous
appointment

Other

Click on "Cancel appointment" button at the bottom of your screen to proceed with the cancellation

Please note that a late cancellation penalty may be in place and you will be charged accordingly.

Cancel appointment X

A notification will be sent once the
appointment is cancelled.

Reason for cancellation

| am no longer available at this time N4

Cancel appointment

Once canceled, you will receive an email confirmation of your cancellation, along with the cancellation
reason you have specified, to your email on file



Hi Peter Smith,
Your appointment with Dr. lohn Alberts on April 27, 2023 has been cancelled.

Reason for Cancellation

“l am no longer available at this time"

Appointment Reminder Emails

Upcoming appointment reminders will be sent via email and will generally arrive at the 24 and 1 hour
mark before your appointment. If you are unable to attend your appointment, you can click the cancel
link in the email reminder.
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Hi John Smith,

You have an upcoming video appointment in 1 hour. Please confirm
your attendance.

Provider: Savannah Nguyen, MSW, RSW
Date: Jan. 10, 2023
Duration: 60 minutes

Type: Video

Confirm attendance

| If you are unable to attend, please cancel this appointment. |

There will be a $120.00 fee for cancellations with less than 24 hours notice.

1f you are having difficulty logging in, plesse contact support@oncalihealth.ca.

Replying to this email directly will send a message to technical support. You may also visit the
support forum if you have any questions.

This message (including attachments, if any) is intended for the sole use of the individual or entity
to which it is addressed. If you have received this message in error, please notify the sender and
erase or destroy this message immediately.

Once you click on the cancel link, you'll be directed to the cancellation screen after you complete
other required onboarding steps. From here the process is similar to the steps described above in the
Computer and Mobile steps except on web you will see an extra screen that displays the appointment
information before proceeding to the screen where you can provide a cancellation reason.


https://support.oncallhealth.ca/hc/en-us/articles/360023446651-How-To-Cancel-Your-Appointment#h_01G6CKFR1E7P71D11R1K59NYEX
https://support.oncallhealth.ca/hc/en-us/articles/360023446651-How-To-Cancel-Your-Appointment#h_01G69CZCSHWD19DDWNQAVA6P3Q

Cancel appointment? X
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Clicking on Continue will bring you to the next step which will allow you to input a reason for the
cancellation while clicking Keep appointment or the "X" will close the window and keep the
appointment

Cancel appointment? X

There will be a $120.00 cancellation fee for notices of 24
hours or less.

A notification will be sent once the appointment is
cancelled.

Reason for cancellation (required)

Select an option g

Cancel appointment

Back

As described in the Computer instructions, after you select a reason for cancellation, you will then be
able to cancel the appointment and an email confirmation will be sent to you and the provider hosting
the appointment.


https://support.oncallhealth.ca/hc/en-us/articles/360023446651-How-To-Cancel-Your-Appointment#h_01G6CKFR1E7P71D11R1K59NYEX

