Features Available During Video Calls
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Hang Up

When you're ready to end the video call with your provider, simply click on the red "End" button in the
bottom right corner of your window. Alternatively, you can also click the "X" or red circle in the top left

corner.

Mute or Unmute Your Microphone

To control your microphone, locate the microphone icon in the bottom left corner of your screen. Click
on it to mute or unmute your microphone. When it's muted, the person on the other end won't be able

to hear you.
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Selecting a Microphone

If you have multiple microphone inputs on your computer, no worries! Just click on the "A" arrow next
to the microphone icon, and you can choose the one you want to use.

Select a Microphone
v Same as System

MacBook Pro Microphone (MacBook Pro Microphone)

Select a Speaker

v Same as System

MacBook Pro Speakers (MacBook Pro Speakers)

Test Speaker & Microphone...

Leave Computer Audio

Audio Settings...
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Hide or Unhide Your Camera

To toggle your camera on or off, find the camera icon in the bottom left corner of your screen. Click on
it to hide or unhide your camera. When it's hidden, the person on the other end won't be able to see
you.
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Selecting a Camera

If you have multiple camera inputs on your computer, we've got you covered! Simply click on the "A"
arrow next to the camera icon, and you can select the camera you want to use.

Select a Camera

v FaceTime HD Camera

Blur My Background

Choose Virtual Background...

Choose Video Filter...

Video Settings...
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Share Your Screen

If you need to share your screen with your provider, click on the green icon in the middle of your
bottom toolbar. You'll be prompted to choose which screen you'd like to share. When screen sharing
is enabled, the person on the other end will be able to see your entire desktop screen, including any
notifications you receive.
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