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OUR BOARD

COMMUNITY IMPACT

I am often heard saying that Southside Behavioral Health is the best-kept secret in town. Most individuals
don’t know much about us until they need our services. We have been providing mental health and
intellectual disability services for our three counties of Halifax, Brunswick, and Mecklenburg since 1972.
That is almost 50 years. As a board member and member of the community, I have been involved with
Southside in some capacity, most of that time, and I have seen the agency change and grow along with the
times. I am proud to say that we continue to react to the needs in the community and even if we are still
the best-kept secret in town, we are there when people need us most.
I am proud of the services we provide to individuals and families in our care. We
do a fantastic job of helping people get what they need when they need it. Even
during this global pandemic, our services continue to be provided in the safest
ways possible.
Thank you to our Southside Behavioral Health team for all
they do every day for all our individuals in services.

Frances Clark
Board Chair
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DIRECTOR
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SIMPLE FACTS
ABOUT US
1,953,478

2,179

HOURS OF
SERVICE

CLIENTS
SERVED

200
EMPLOYMENT
AVERAGE

When we began the fiscal year for 2020, no one would have predicted that we would have to stop in our tracks
and operate our agency during a pandemic of the proportion. We began the year on a very positive note,
growing our services and this provided us with substantial financial growth as well. In March 2020, when the
pandemic hit our area, we had to rethink how we would continue to provide all our services in a new way.
It was astonishing how quickly our staff responded to this call and made the shift from in-person services to
telehealth. In two short weeks, we were able to shift direction, inform the public, and continue to provide all our
services using a telehealth model. This required us to furlough some staff that were not able to perform their
duties from home. Using these two strategies, our agency was able to decrease our expenses and continue to
provide the services necessary to keep our individuals stable in the community.
The ability to do this rests with the staff that did the work and the leadership that provided the pathway. My
thanks go out to everyone at Southside Behavioral Health for their understanding and dedication to the work
that we do.

IVAN HARGROVE
DIRECTOR

PATRICIA THOMAS
DIRECTOR
EARL JARRELL
DIRECTOR
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OUR SERVICES

OUR SERVICES

“I absolutely LOVE my
therapist! She is SO down
to earth, listens very
carefully when I talk, and
always gives very good
advice!!”					
		

“Helps me keep my
feelings good and other
things. Helps feeling so
I’m not that stressed out
and have time in the
community.”				
							

BEHAVIORAL HEALTH
SUBSTANCE USE
&
CHILDREN SERVICES

DEVELOPMENTAL
DISABILITIES &
RESIDENTIAL
SERVICES

Southside Behavioral Health services focus not only on recovery but on comprehensive client health.
These services include psychiatry, case management, individual therapy, group therapy, drug court,
opioid replacement therapy, and more. Clients are able to combine services or access them separately
for a customized fit that ensures success in their journey with mental health and/or addiction.

Southside Behavioral Health offers a variety of residential support, community engagement, and
coordination services. Our services are designed to give individuals the freedom to be themselves in
safe, healthy environments capable of providing individualized attention and care. Every individual is
partnered with a Southside Behavioral Health support coordinator who helps create a customized
plan tailored to individual needs and preferences. Currently operates five residential facilities: two ICF
facilities and three adult group homes.

OUTCOMES

978

clients received outpatient therapy services

544 clients participate in case management services
177clients take advantage of local peer support
groups

1209 individuals received psychiatric services
114

clients learn new skills in psychosocial
rehabilitation

97% of psychosocial rehabilitation clients say

OUTCOMES

98%

99

95% of outpatient clients say they are better able

243

they are treated with respect and that the services
they receive are helpful to them
of outpatient clients say they are treated
with respect
to handle things when they go wrong

99% of case management clients say they can get
services with they need them

177clients take advantage of local peer support 100% of community support clients say that staff
groups
4

listens and supports them throughout their treatment

www.southsidebh.org

individuals assisted through day support
programs

10662 total residential bed days
32

individuals served

95.5% of residential and ICF clients would
individuals helped through our professional recommend this agency to a friend
support coordination program

of support coordination clients say that staff
100% of residential and ICF clients say they are treated 93%
listens and supports them throughout their treatment
with respect

100% of day support clients say that the
of residential and ICF clients say that their calls services they receive are helpful to them and
are returned within 24 hours
like the services they receive
100%

2020 Annual Report

5

OUR SERVICES

OUR SERVICES

“I have gotten stopped
in a grocery by a vendor,
thanking me for saving his
life when he was ‘having
a low moment in life.’”		

“The training was very
thorough. I feel confident
that I would be able to
help someone who has
overdosed.”					
		

EMERGENCY SERVICES

PREVENTION SERVICES

Available 365 days a year, 24 hours a day, Southside Behavioral Health’s certified emergency services
professionals help individuals get the care they need when they need it most. If you or someone you
know is experiencing a mental health crisis that could potentially threaten their own or the safety of
others, we can help.

Substance use and mental illness share some common risk factors. By reducing the risk factors and
increasing the protective factors for substance abuse, our prevention services hope to reduce the
consequences of substance misuse and impact mental health as well. For more information contact
Prevention Coordinator, Kenan Tyner-Smith at
ksmith@sscsb.org or 434-572-6916 Ext 1550.

OUTCOMES

OUTCOMES

65

185

individuals trained in Mental Health First Aid

178

individuals trained in REVIVE! Opioid Overdose Prevention Training

individuals transported by alternative transportation

212

ECOs implemented between 181 for adults and 31 for children

633 individuals evaluated by our professional team
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47 individuals trained in CIT training from HCSO, BCSO, MCSO, SHPD, SBPD, 911 operators from

39

individuals trained in Applied Suicide Intervention Skills

96

individuals trained in SafeTALK training sessions

Halifax and Brunswick counties, Virginia State police, and magistrates
6
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Understanding Adverse Childhood Experiences training sessions
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OUR SERVICES

SUCCESS STORIES

TIM (OUTPATIENT SERVICES)
“It started off with me having issues with alcohol and marijuana
and I had started to hear and see things that weren’t there, so
I ended up being hospitalized for a week and a half. After being
in the hospital, I started going to Brunswick Behavioral Health
once a week to see a therapist and a doctor. During my visits, I
started to improve along with taking my medication each week.
Over a year period, I became clean and sober. I improved by
having therapy along with taking my medication during this
entire year period.”

“They do an amazing job
at what they do and they
have done a wonderful
job getting the help that
my children need.”			
				

TAMMY
(PERMANENT SUPPORTIVE HOUSING)

EARLY INTERVENTION
Early Intervention services are available for infants and toddlers up to age three that have underlying
medical conditions and/or a developmental delay. Southside Behavioral Health’s service coordinators
work to organize and arrange various services depending on a child’s individual needs. Service
coordinators can connect primary caregivers to physical therapy, speech therapy, and developmental
services to make sure every child has their best chance to succeed.

OUTCOMES
1,208
163

100%

scored in all areas on an audit of 54 charts
selected by the VA State Part C Office

children received services

successful referrals
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203 telehealth sessions
66 children referred to speech/language
pathology service (includes feeding)

21 children referred to physical therapy
8

years of service in a row with no reported deficiencies

3.54%

above state target for children aged 0-3

100%

of clients would recommend this service to a

friend

www.southsidebh.org

“Everybody is proud of me. My Mom is definitely proud of
me. I am proud of myself too. There are still good people out
there that can help you and that are willing to stick their
neck out for you. It’s helped me to trust people more and
know that there are blessings that can happen in disguise.
It’s good. Anybody that has been in my situation, I would
highly recommend you’ll.”

GREG (PSYCHOSOCIAL REHABILITATION)
“I’ve been coming to Southside for almost 23 years. I learned to
get along with my peers, socializing them, communicating with
them, and also doing some classes here, especially like learning
medications and especially calling phones like 911. I like the
groups here. It’s pretty good. It helps understanding other
people’s thinking and their behaviors that I see and notice. I
learned that I’m more independent and I’m steady growing... I
came back because the program is like my second home, like a
family.”
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THE YEAR IN REVIEW
REBRANDING AS SOUTHSIDE BEHAVIORAL HEALTH
Welcoming in a new era of quality care
In order to better capture the spirit of what we do, Southside
Community Services Board officially became Southside
Behavioral Health as of July 2020. Beginning in September
and running through December, Southside held ribboncutting events at multiple locations to celebrate together and
increase awareness of our services within our communities.

THE YEAR IN REVIEW

PERMANENT SUPPORTIVE HOUSING
Two individuals housed since the
program began in mid-February.
Aimed at keeping those most at risk off the streets, Southside
Behavioral Health recently added Permanent Supportive
Housing to our case management services. This service is
a proven solution for helping vulnerable members of our
communities stay off the street and reduce homelessness.
For more information, contact Kyle Kidd at kkidd@sscsb.org.

OPIOIDS AT HOME

SBH & COVID-19

Taking on a crisis at the front door.

Thanks to everyone who helped
keep our phones & doors open.

This year, there has been a sharp increase in the number
of overdoses in our community. In response, Southside
Behavioral Health quickly worked with local law enforcement
to publish a press release as well as organize a campaign
with a flyer, print ad, billboard, and multiple REVIVE! Opioid
Overdose Prevention trainings for our local community.

COVID-19 has made things extra difficult but especially for
those already struggling with mental health conditions. To
address this, Southside Behavioral Health never stopped
providing quality care to our communities safely and promptly.
By initiating new safety policies, we have kept both our doors
and phone lines open through this year. Thank you to everyone
for their continued show of support and effort!

OUTPATIENT-BASED OPIOID TREATMENT (OBOT) REPLACEMENT THERAPY

JAIL SERVICES

Fighting back against the overdose epidemic.

Providing services where they are needed most.

This year, Southside Behavioral Health began offering clients struggling with addiction outpatient-based opioid treatment
(OBOT) therapy. Our clinicians are able to assist clients with both opioid treatment induction and maintenance. These
replacement therapy services can be provided either face-to-face or through telemed with the assistance of a nurse
practitioner.

This year, we added jail services to provide medication-assisted therapy and substance use treatment to individuals in
regional jails with opiate use disorder and other substances that may include access to Suboxone and Vivitrol (injectable),
therapy, peer support services, and case management.

RUN FOR RECOVERY

MULTICULTURAL ADVOCACY PANEL

88+ participants & four teams
from local communities

Increasing internal diversity
awareness across our facilites.

Due to the unique circumstances of COVID-19, our inaugural
Run for Recovery 2020 was conducted virtually. For four
days (09/18/2020 - 09/21/2020), individuals from across our
communities came together (separately) to celebrate recovery,
support family and friends of those who have lost loved ones,
and dismantle the stigma surrounding addiction and recovery.

As a way to encourage internal diversity and awareness,
Southside Behavioral Health is in the process of developing
a larger Multicultural Advocacy Panel within our agency. This
panel will conduct small virtual groups to discuss ways to
improve our agency’s environment and operational processes.
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OUR
MISSION &
VALUES
Southside Behavioral Health provides
individualized competent care in our
communities, by supporting wellness
and quality of life in a recoveryoriented enviroment and professional
manner.

Integrity

Transparent in action and a foundation
built on strong moral principles.

Compassion

APPOINTMENTS
1-833-272-2778

Showing empathy and concern for the
suffering and misfortunes of others.

Respect

Positive feeling and action toward individuals
regardless of circumstances.

Equity

Being equal, fair, and nondiscriminatory in
our practices and behavior.

Service

To provide help and assistance in a timely and
orderly fashion to the best of our ability.

EMERGENCIES
1-833-377-7272

