2013 Annual Report

As the parent of a handicapped son, I felt honored when the Board of Supervisors appointed me to the Community Services
Board of Directors in 1988. Over the next eight years I happily participated in the growth of services offered to our citizens.
Having been re-appointed to the board in 2004, I was amazed at the growth of facilities and services since 1996. We are fortunate with the dedication of our employees and the many excellent facilities which we have for programs and housing.

Shirley Wetherbee
Chair

message

What a joy these years have been.

I am proud to share this milestone annual report with our community stakeholders, and would like to acknowledge the many,

many people who have had a hand in building the Southside Community Services network of programs and services during the past
40 years. After exploring archival documents dating back to 1972, I am amazed at the barriers faced while creating the present
day SCS, but even more so the dedication from individual citizens who sought to make our piece of Southside Virginia a healthy and
safe place to live. As the years progressed, each struggle, setback, and disappointment has been met with creativity, dogged persistence, and an unshakable belief in the agency mission. Truly great things do grow from small and humble beginnings.
It has been an interesting journey, but what matters most is how we will meet community needs in the coming years. Future
changes to the way we practice, such as tele-health possibilities, electronic records management, and health care reform legislation
to mention just a few, offer opportunities for achieving better outcomes if we are ready to implement them wisely. Our guiding
principle to continued good stewardship of our communities trust and resources is whatever we do, we can do better.

Don Burge

executive director
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entry into publicly-funded mental health, developmental, and substance abuse service, our nine member Board of Directors is
proud of its accomplishments and the services it provides to the citizens of Brunswick, Halifax and Mecklenburg Counties.

the

As the Southside Community Services Board celebrates its 40th Anniversary since it was established as a single point of

The Southside Community Services Board
exists to develop and provide the highest quality behavioral health and intellectual/
developmental services to the citizens of Halifax, Mecklenburg, and Brunswick Counties.
We strive to deliver effective and culturally-competent care
that promotes recovery in a professional, responsive, and caring manner. Our employees and services succeed when the individuals and families served are successful in their communities.

1972

Southside CSB Established
Mecklenburg County named as fiscal agent

1974

SCS began operating from
the old jail building in Boydton

1975

Infant Development
services began

behavioral health

OUR services

SCS provides effective urgent, short-term and longterm treatment options within local communities
that help people achieve the best possible outcomes
in health, wellness, recovery, and independence. We
strive to meet mental health needs through:

intellectual and developmental disabilities
IDD services assist and promote the individual’s attainment of his maximum level of overall functioning. We creatively support the development
of an array of skills that foster an ability to adapt and live successfully in
the communities. We do this through:
Support Coordination (assessment, linkage to service,

24/7 Emergency Services

continuity of service plans, and discharge planning)

Behavioral Health Centers

Day Support provides skill development in independent

Psychosocial Day Support Programs

living, education, employment readiness, self-help, and

Independent Living Community Support

community integration

Targeted Case Management, Referral

Residential programs from semi-independent living to

and Advocacy

highly-supervised 24/7 care

children and families

substance use

SCS services are designed to assist families in raising resilient and healthy children who grow up within their communities. We do this through parent training, assessment
and intervention, service coordination, and child-centered
and family-friendly treatment. Our service array includes:

SCS provides a holistic approach to supporting recovery to people
whose substance use has become a problem. We provide a variety of
integrated services for people with co-occurring disorders that includes:
Individual, Group & Family Addiction Counseling

Early intervention for infants and toddlers

Referral for inpatient/residential treatment

at risk for developmental delays

Case management for assessment, service coordination

Crisis response and stabilization

and resource linkage

Prevention education and parent training

Peer Support to provide coaching for wellness and

Case management/service coordination

recovery planning

Outpatient therapy
Tele-psychiatry/medication management
Referral and advocacy

1976

MH centers operating in Brunswick,
Halifax and Mecklenburg Counties

1977

The Mecklenburg/Brunswick Adult
Activity Center opened in South Hill

1980

Developmental Training Centers opened
in Mecklenburg and Brunswick Counties

1980

1984

Adult ID Foster
Care services begin

MH Psychosocial Rehab
program opened in South Boston

1983
Noblin group home
opened in South Boston

fiscal performance
FY12 Behavioral Health
Services Costs

$ 475,959

FY12 CSB Budget
($13,338,265)

Emergency / Crisis
$ 1,056,325

mental health

Substance Use

$ 1,217,832

48.5%

Targeted Case Management

$ 1,328,275

substance abuse

Intellectual disability

Infants and Children

$ 1,680,170

Community Support
$ 1,763,948

1984

Atlantic House MH Independent
Living residence opened in South Hill

1984

John Northington Sheltered
Workshop opened in South Hill

Adult Outpatient

8%

43.5%

FY12 Intellectual Disability
Service Costs

3,000,000
2,250,000

For each $1 of local appropriations,
we generated $57 from other sources.

1,500,000

For each $1 of direct federal funding.
we generated $25 from other sources.

750,000
0

For each $1 of direct state funding, we
generated $3.40 from other sources.
case management community support

1986

Behavioral Health Center
and Administrative offices
opened in South Boston

SCS finances its extensive service network through a combination of public
and private sector funding. In FY 2012,
SCS managed revenues of over $13.3
million from the multiple sources.

residential

1994

Brandon home
opened in South Boston

1993

Ashley Manor
opened in LaCrosse

1994

Gateway-Halifax Independent
Living Apartments opened in
South Boston

220 Return on Investment

employees
three counties
eighteen facilities
10.6m in salaries

The

increased

individuals that we serve are
“The
the most important people within

Brunswick

value of our services can be defined in terms of citizens’

49

productivity in school and work, reduced

improvements in
health, wellness, recovery, independence, and enhanced quality of life. In addition to its role as a commu-

local
commu-

nity service provider, however, SCS is a contributor to the

economy. We view ourselves as
nity partners with an obligation to deliver the best
possible value in return for the support we receive.
1996

Mental Health Community Support
Program opened in South Hill

92

”

way the world has changed
“ The
in the 35.5 years I have been em-

Halifax

79
FY12 Jobs
by County

1997

Alberta Manor Independent Living
Apartments opened
Mecklenburg Behavioral Health
Center opened

our agency... I am grateful to be
a part of their lives. S. Cypress

Mecklenburg

community costs for other services,

ployed with SCSB, it’s a blessing
that this agency is here for the consumers of our area. G. Grainger

2001

Rainbow House opened
in Lawrenceville

1999

Halifax Developmental Training Center &
Community Support Program opened in South Boston

”

2003

Marc Manor opened in LaCrosse

“I come to the day support program

“
impact
make an

Your charitable gift is greatly appreciated to
help preserve safety net services for uninsured
Virginians! Contributions may be designated for
specific programs and activities, and may be tax
deductible as a charitable contribution.
Please
contact us for more information on ways of supporting the health of your community.

to learn how to cope with things that
have happened in my life. The program
helps me with budgeting and weight
management, and I have friends
there that I like to be around. –RH

”

Southside Community Services has been instrumental
in providing comprehensive, quality and effective community-based services to children, adults and families
with mental health, substance abuse, and intellectual
disability needs. Through your tireless efforts and your
compassionate care, the quality of life of our citizens
has improved significantly. Your achievements will be
spoken of for some time to come and the admiration
for your accomplishments is felt by all of us in Brunswick County.
The Honorable Barbara J. Drummond, Chair
Brunswick County Board of Supervisors

2005

2009

Tele-psychiatry Services
began use with children

I’ve been coming to the
SCS Behavioral Health
Center for awhile and
I believe that the therapy and the doctor
have helped me a lot.
Although I’m not going
to say I’m perfect and
everything is okay…
things are better and
I’m hoping to continue
treatment and get even
better. –RS

Children & Family Services opened
in South Boston and Boydton

2006
Kings Manor opened in South Boston
Hope House opened in LaCrosse

Southside Community Services has
an excellent reputation of providing
services to citizens of Halifax County that dramatically improves their
quality of life... they are of great
value to family and loved ones who
are often unable to provide the care
and services needed in difficult situations. SCS is a wonderful asset for
our county.
James M. Halasz.
Halifax County Administrator

I highly recommend
mental health case
management to any
family in need. Our
child was experiencing
emotional breakdowns
and severe depression.
Thanks to the SCS
staff, our son is able to
cope with stressful situations and is excelling
at home and in school.
–ESW

2010

MH Community Support Program
opened in Lawrenceville

2011

Implemented electronic
health records system

“The

programs help me cope with
my anger. I like being with my friends
that I made at the program. I like the
different outings and activities that are
offered...it helps me with my social skills.
–SC

My son was angry, highly
erratic in his behavior, and
was expelled from school.
We contacted SCS’s Children and Family Services
office and received assistance immediately. Our
child is receiving counseling and medication, and
his behavior has improved
significantly… we feel he
is on the right path to a
full recovery.
–HJ

”

The Southside Community Services Board has been instrumental in
helping the citizens of Mecklenburg
County. On behalf of the Mecklenburg County Board of Supervisors, I
commend SCS for its dedication and
services provided over the last 40
years to our citizens.

”

H. Wayne Carter, III
Mecklenburg County Administrator

2012

Administrative Services moved to
Clarksville; FY 13 agency budget =
$13.9 million and 3,325 citizens served

Southside Community Services Board
143 Industrial Parkway
Lake Country Business Park
PO Box 1478
Clarksville, VA 23927
Tel: 434-572-6916
Fax: 434-374-3221
E: sscsb@sscsb.org
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